FROM CHAPTER 6 - DISAPPOINT SOMEONE TODAY

WORKSHEET The Kind, Short No Pocket Card

Print, then cut along the dashed line.

The kind, short no, in one breath:

1. Warm opener: “Thanks for thinking of me.”
2. Clear no: “I can'’t take that on this time.”

3. Optional: a smaller offer | really mean.
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: No sorry. Then stop talking.
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